Westgrovegioup

INTEGRATED FACILITIES MANAGEMENT

In an ever-changing world, security has never presented a greater range of challenges. But the Westgrove Group
has the experience, knowledge and specidalist skills to meet them.

Our expertise extends across prestigious commercial premises, retail environments, distribution centres and leisure
sites. And we provide manned guarding, concierge, 24 hour lock down and CCTV, vehicle monitoring, access
control, mobile patrols, alarm response and key holding services.

We can also offer additional services. For example, we manage clients’ car
parks, including entry/exit, cash handling, data collection and analytical
reports. For one-off events, we can provide additional security support. And
our fechnology includes site attendance monitoring with the biometric
Timegate system, hand-held PDAs giving real-time critical management
information and a 24-hour communications centre at our Head Office in
Warrington.

Specidalist security training is carried out at our Academy, too. Courses include

conflict management and resolution, counter-terrorism (including Projects Argus
& Giriffin and Operation Fairway), physical intervention fraining, first aid fraining and
fire warden/fire risk assessment.

Westgrovesecurity

BESPOKE SECURITY SOLUTIONS




ADDING NEW DIMENSIONS TO SECURITY SERVICES

At the Westgrove Group, we're well aware that a modern security service is
about more than just patrolling or guarding. So ours covers a much broader
spectrum than you might expect.

Your welcome has a huge impact on first impressions. So it's vital to get your concierge services right — and we
will. You can rely on our reception and security services — including main reception, VIP meet and greet, helpdesk
and car park management — to be highly skilled, very professional and make customers and clients feel welcome,
24 hours a day.

Watch closely. One of the most effective security measures available, CCTV monitoring and Control Room
Management is carried out by our fully PSS licensed officers. We can also provide remote CCTV monitoring via the
infermnet, virtual concierge using Access Control via CCTV, Alarm Monitoring and video recording.

How secure are you? With a full security review from the Westgrove Group, you'll find out. Our experienced
management teams will point out where there are any weaknesses in your security arrangements from full site
appraisals and security strategies to legislative advice, fraining packages and risk assessments. And naturally, they
can also put together a bespoke security service to address them.

If you're a multi-site portfolio client, many of these ancillary security services are
provided free of charge.

I am hugely pleased with the
service that Westgrove provide

Senior Partner, Property Management Company, London Region
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